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[bookmark: _Toc326865249]TECHNICAL 
[bookmark: _Toc326865250]Q: Commcare won’t start at all?
· If a red X appears on your CommCare icon, the program may need to be re-installed. Please contact your Project Manager. 
[bookmark: _Toc326865251]Q: Why won’t my application open? 
· You may receive an ‘Application Error’ message while CommCare is starting up.  Quit the application and try to restart CommCare again.  If this message appears again, please contact your Project Manager. 
· If your screen remains frozen while ‘attempting to contact the server’ there may be a problem with connectivity. Try again in another area.  This may also occur if your phone has zero balance.  Dial *123# to hear your balance read to you.  If balance is low, please contact your Project Manager. 
· Any additional error messages preventing CommCare from opening should be evaluated by your Project Manager. Read the message carefully, try to remember any of the message, and write it down if possible. 
[bookmark: _Toc326865252]Q: I can’t find my application. 
· [bookmark: _GoBack]From the main phone screen, press the center button to open the menu page. Look for the Applications icon; the picture of 4 squares.  Once you navigate to it (using the up/down/right/left buttons), press the center button to open Application (four squares image). Here you will see three options on the screen. Navigate downwards once and press the center button to enter the Games Folder; image if of a folder with a red and white square. In the Games Folder, look for the CommCare Icon; this image looks like a flower and will be white and blue  Navigate to the CommCare icon and press the center button to open CommCare. 
· If the CommCare icon is not present in your Games Folder, it may have been deleted. Please contact your Project Manager to re-install your application. 
[bookmark: _Toc326865253]Q: I can’t move forward once I log into the application. 
· If your screen remains frozen while ‘attempting to contact the server’ there may be a problem with connectivity. Try again in another area.  
· This may also occur if your phone balance is too low.  Dial *123# to hear your balance being read to you.  If balance is below 5 rupees, please contact your Project Manager. 
[bookmark: _Toc326865254]Q: I can’t move forward in the form.
· After answering the question, press the center button once.  This will move you to the next question. 
· If you answered the current question incorrectly a message will appear telling you how to correctly answer the question.  Read the message, press the ‘back’ button located above the red button, correct your answer, then press the center button to move forward.
· If you are getting an error message, please read the message carefully, try to remember any of the words, and write it down if possible, and contact your Project Manager.  Files may have been deleted from your phone or your application may be corrupt. 
[bookmark: _Toc326865255]Q: My application is forcing me to quit, what can I do?
· If you are getting an error message, please read the message carefully, try to remember any of the words, and write it down if possible.  Then, contact your Project Manager.  Necessary files may have been deleted from your phone or your application may be corrupt.
[bookmark: _Toc326865256]Q: I keep getting long messages after each question, what can I do? 
· Your permission settings may not be set properly. Please read the message carefully, try to remember any of the words, and write it down if possible. Then, contact your Project Manager.
[bookmark: _Toc326865257]Q: My phone is in English, how do I change it to Hindi?
· From the main screen, enter the menu page.  Navigate to the settings icon and enter; this icon looks like a tool which is grey on top and has a blue handle.  In the settings menu, navigate to the phone icon and enter; this icon looks like a mobile phone.  Enter ‘Language Settings’ and change from English to Hindi.  This will change the phones entire language from English to Hindi.  
[bookmark: _Toc326865258]Q: I can only type in English, how do I change typing to Hindi?
· If you are trying to enter text input, you can change the language from English to Hindi by pressing the Hash button (#).  There are four options; Capital English, lower case English, numbers, or Hindi.  When you press the Hash button, you will see the language change on the very top of the screen.  Keep pushing the Hash button until you see Hindi letter.  Once you are down with the application, you should change the main writing language to Hindi. 
[bookmark: _Toc326865259]Q: How can I create a shortcut?
· From the main screen, enter the menu page.  Navigate to the settings icon and enter.  In the settings menu, navigate to the ‘My shortcuts’ icon and enter.  Navigate ‘Right selection Key’ and enter.  Enter ‘Application List’ and chose CommCare.  This will create a shortcut above the Right Red phone button.   
[bookmark: _Toc326865260]Q: I noticed my date and time are incorrect.  How can I change the date and time?
· It is very important to have the correct date and time on your phone.  From the main screen, press the center button to enter the Menu page. Navigate to the Settings Icon and press enter; this icon looks like a tool with a grey top and blue handle. Navigate downwards 5 times to the icon ‘Date and Time’; this icon will look like a calendar and clock. Then press the center button when on ‘Date and Time.’  Then press center button again on ‘Date and Time Settings.’ Here you can edit the date and time. 
[bookmark: _Toc326865261]Q: My phone keeps getting locked, how can I unlock my phone.
· If your phone is locked, a message will appear saying ‘press Unlock, followed by star button.’ Here, ‘Unlock’ refers to the center button.  Therefore, to unlock the phone you must press the center button and then the star (*) button found on the bottom left of the keypad.  You can also follow these steps to lock the phone. 
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· If you would like to disable the lock function follow these steps.  From the main screen, press center button to enter the menu page.  On the menu page navigate to the settings icon and press enter. In the settings menu, navigate to the phone icon and press enter. Navigate down three times to ‘automatic keyguard.’ Here you can turn the automatic keyguard on or off. If you turn the automatic keyguard On, you can set the delay time. 
[bookmark: _Toc326865263]Q: My phone has no sound, how can I get sound?
· It is very important for your phone to be in General Profile and not Silent Profile.   If your phone is in silent mode you will not be able to hear the audio prompts in the CommCare application.  When the phone is in silent mode you will see an icon at the very top of the screen.  This icon will look like a music note with a line over it.  You can easily change this from the main screen.  Unfortunately, you cannot change this while in the CommCare application.  From the main screen, press the # button down for a few seconds. You will get a message “Activated Profile: General” and then the phone will have sound.  When the message “Activated Profile: Silent” appears, the phone will not have sound.  Make sure you are in ‘Profile: General’ 

[bookmark: _Toc326865264]Q: How do I turn up the volume on my phone?
· From the main screen, enter the menu page.  Navigate to the ‘Media’ icon and enter; this image is a grey rectangle with a circle and green triangle.  Be careful to not open the icon with the grey rectangle and pink music note.  In the ‘Media’ menu, navigate to the ‘Media player’ icon and enter; this icon is a pink music note with a circle and green triangle on top of it.  First option on screen says ‘Go to Media Player.’  Press enter on this option.  Volume lines will appear on the bottom right of the screen.  Press the ‘up’ button on the main keypad to increase volume bars.  As you press up, you will see the lines light up green.  

[bookmark: _Toc326865265]Q: What is Demo Mode and when should I use it?
· Demo Mode should be used for practice only.  Any cases or data entered into Demo Mode will not be recorded as actual work. 
[bookmark: _Toc326865266]Q: I lost my memory card, what do I do?
· If you lose your memory card you must contact your Project Manager immediately. 
[bookmark: _Toc326865267]Q: Some of my images or audio are not showing?
· If images or audio are not showing, you should contact your Project Manager.  This can lead to additional errors.  Please try to remember which images or audio are missing when you speak with your Project Manager. 
[bookmark: _Toc326865268]Q: I am out of balance, what can I do?
· Please contact your Project Manager to discuss balance and recharge phone.

 
