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                                         WHAT, HOW, WHO 

What the manual is about? 

The manual provides the Commcare’s technical know-how  to the Sector Facilitators and 

others who work in ReMiND Project. It comprises step by step detail or information  about the 

Commcare application , such as, its usage during the home visit, customization & configuration 

methods , technical constraints an ASHA faces & troubleshooting method. 

 

How to use the manual? 

The manual is a  “learn by doing” exercise ,divided into 7 elaborate units .All units are in a 

order form and each successive  units having  close connection with the previous one, therefore 

this is advisable to start from the first unit and continues for subsequet unit.   

 

For whom the manual is meant? 

The manual is designed to train Sector Facilitators to learn the basics of Commcare application & 

its daily operational usage and apply this knowledge to  fix the Commcare & mobile operational 

related problems independently.  

In addition, this also helps Sector Facilitators to guide and support ASHA to feel better off in the 

field using the Commcare job aid tool &embrace the best counseling practice in the world.                    
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INTRODUCTION:  

 
CRS India in collaboration with DIMAGI, a US based software company and Vatsalya 

,Lucknow has been developing a job aid tool  named as “Commcare” with 130 ASHAs at 

Kaushambi. The application contains illustrations and audio messages covering essential topics 

in antenatal care which an ASHA can use to educated pregnant women in her village, regardless 

of their level of literacy. A client management interface provides the ASHA with a list of her 

clients and the ability to review previously discussed topics, ensuring that nothing is missed. 

Real-time data submission to a central server allows close monitoring and supervision of the 

ASHA’s work. CommCare runs on mid-range, multimedia enabled Nokia handsets and the 

central server, CommCareHQ, is an online web application. Supervisors can access submitted 

data, send SMS, and application updates to users’ phones, add new information to existing 

applications, and create new applications. An ASHA makes routine house visits to families in her 

community, visiting anywhere between 3 to 10 households in a day. During such a visit, the 

ASHA would open CommCare on her mobile phone and select an appropriate module under the 

application, depending on the circumstances of the visit (antenatal, delivery, neonatal, postnatal, 

child care). If this is the first visit, the ASHA would open the registration form and record 

information about her client, creating a record that the ASHA would access during subsequent 

visits. 

Special Feature of the Commcare Application. 

1-The tool is helpful in  improving the home visits in terms of frequency and quality, as this tool 

is tracking the home visits in terms of number of the home visits conducted and time spent by 

each ASHA with each pregnant woman. 

2-This tool is tracking the uptake of services by each pregnant. 

3-This tool helps to conduct  the   effective counseling  to the pregnant mothers for the safe 

delivery. 

4-Commcare is a platform for creating and managing the mobile phone applications that 

strengthen community health projects 

5-The Commcare mobile phone client i.e. (ASHA) tracks patient data and provides decision 

support during clients visits.  
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                                                                UNIT-1 

                                    MODULES IN COMMCARE 

 

1- :   

I.  

II.  

III.  

IV.  

V.  

2 : 

I.  

II.  

III.  

 

           

 1.1                             1.2  

NOTE: 
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        UNIT -2 

                                    FUNCTIONAL MOBILE KEYS 

 

1-Display. 

2-Soft right key. 

3-Soft left key. 

4-Navigation/Scroll Key. 

5-Ok/Selection key 

6-Call Key 

7-End/Power key  

8-Key pad                                                                                                                           
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               UNIT-3 

PHONE TO PHONE INSTALLATION 

SD Card                        SD Card  

Sector Facilitator Phone (Source/Donor)       ASHA Phone (Reception) 

 

( )

 

( )

 

 

 

 

 

Media File Media File 
CommCare 

Application      

in 

Games 

Folder 

CommCare 

Application      

in 

Games 

Folder 
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 (NOKIA PHONE PERMISSIONS) 

1-Application Access>Communication>Network Access>Always allowed>Accept. 

2Application Access>Data Access>Read user Data>Always allowed>Accept 

3Application Access>Data Access>Add and edit data>Always  Allowed> 

 

(How CREATE SHORT 

CUT) 

 

 Open “Menu”> Scroll to “Settings”->Scroll to “My shortcuts”->Scroll to “Right selection 

Key”>Scroll to “Application list”-> Scroll to “Commcare”>Select Commcre. 

1. NOTE- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://wiki.commcarehq.org/display/commcarepublic/Nokia+Phone+Permissions
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 UNIT-4 

GPRS AND MANUAL SETUP 

 

1. Click “Menu” 

2. Scroll to “Settings” and click. 

3. Scroll to “Configuration” and click. 

4. Scroll to “Personal configuration setting” and click. 

a. If there is an existing, configuration, click “Options” and click “Delete”. 

5. Click “Add ”. 

6. Select “My Web”. 

7. Scroll to “Account name” and select  “My Web”then click  “OK” 

8. Scroll to “Use preferred access point” and then Click  “select  and click  “Yes”. 

9. Click “Back”Only Once 

10. Scroll to “My web” which you’ve just created. 

11. Click “Options” and select “Activate”. 

12. Click “Back”. 

13. Now in the main menu of the “Configuration Settings” page, scroll to “Default configuration 

setting” and select. 

14. Scroll “Personal configuration” and click. 

15. Then, click “Default”. 

16. Then,Scroll to “Personal configuration setting” and  press select. 

17. Click “Options” and select “Add New”. 

18. Select “Access Point”. 

19. Click “Access Point Settings”. 

20. Verify the first list item, “Data Bearer”, is “Packet Data”, if not click and change it to “Packet 

Data”. 

21. Scroll to the second option, “Bearer Settings”, and click. 

22. Scroll to “Packet data access point” and click. 

a. Delete “internet” and  type “portnmms.(If ASHA is Using the Vodafone SIM) 
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23. Click “Ok”. 

24. Click “Back” a few times to get to the “Personal Accounts” menu.  In this menu, you should see 

“My web” and “My access point” which are the settings you’ve just created. 

25. Scroll to “My access point” which we just created. 

26. Click “Options”. 

27. Click “Activate”. 

28. Click “Back” 

29. Now “Configuration Setting Page”, we need to verify “My access point” is listed under 

“Preferred access point”. 

30. Scroll to “Preferred access point” and click. 

31. Scroll and click “My access point”. 

32. Then, scroll to “Activate default in all apps” and click  

 

 

1. Log into CommCare phone application as "admin" 

2. click “Options” which is the left soft key button. 

3. Scroll down to “Network Test” and click. 

4. The network test will start automatically. 

5. The screen will say “Beginning test” and should shortly say “Connection open and configured”.  

6. However, continue waiting because the internet connection to our server hasn’t yet been verified. 

7. Remember to watch for the “G” or “E” in the top left hand corner of the screen which indicates 

the phone is accessing the mobile network. 

8. If the connection is successful, it will say “Received response code”. 

9. If the connection is NOT successful, it will say “IO Exception [error in HTTP operation]”.  
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 UNIT-5                                      

Login V/s  Demo Mode 

 

 

- 

1- Usha ) 

2- 123

3-

 

 

 



12 
 

 

- 

1- Admin ) 

2- 234

3-
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UNIT-6 

HOW NEW USERS ARE CREATED IN THE COMMCARE 

APPLICATION 

 

1. Open the Commcare application 

2. Log in as "admin" 

3. Hit the "options" soft key 

4. Select "New User"(Shown in Fig 2.1) 

5. Enter the username, password, and other requested info (Shown in Fig 2.2) 

6. Choose "normal user" for your CHWs (Shown in Fig 2.3) 

7. Wait for the registration success message. (Shown in Fig 2.1). 

 

 

2.1 2.2 2.3 2.4 
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UNIT-7 

RESTORATION OF THE USER DATA 

restoration  user data 

 

restoration  user data 

 

restoration  user data  

.  

1) Open the CommCare application and log in as "Admin" 

2) Press the "options" key and select "Restore User Data" from the list.(Shown in fig. 3.1) 

3) Enter the username and password of the ASHA  whose data you want to restore. .(Shown in 

fig. 3.2) 

4) Wait till the  success message appears ! .(Shown in fig. 3.4) 

3.1                              3.2                             ( 3.3)                               3.4      
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: 

 No mobile network GPRS coverage 

 Phone's SIM card is out of credit 

 Incorrect GPRS Settings 

 GPRS not activated 

: 

1. 

 

2. 

 

3. 
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FREQUENTLY ASKESD QUESTIONS: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


